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Attributes of a Successful Penquis Volunteer Driver 
 
Good Driver  
Safe driving record and ability as a driver 
Ability to find locations and follow directions 
Ability to do paperwork required  

– Trip manifests and pre-trip checklists 
 
Demeanor/Personality 
Courteous, Calm, Good Attitude, 
Professional in conversation and actions 
Well dressed, clean, good hygiene 
 
Dependable 
Understands that dependability is critical to customers 

If scheduled should drive – unless emergency or has 
already pre-arranged time off 

Communicates delays to dispatcher 
 

Weekend drivers 
Just because there are no dispatchers in the office, 
DEPENDABILITY IS STILL CRITICAL 

Safety 
Vehicle is in Good running order 
Your mind is set for safety 
You drive defensively 

No road rage 
No speeding - contact office if not given appropriate 
amount of time for a trip 

Drive only when you feel you have control of your vehicle 
Consider weather conditions 
Completes customer trips to appointments and home 
safely and courteously. 


