
Income Eligibility Guidelines 

Home Energy Assistance Program (HEAP) 
2023 - 2024 Season 

Maximum gross household income is based on the number of people in the household. 
For households with more than 10 persons, contact your Community Action Agency (CAA) for eligibility guidelines.  

Other program guidelines and requirements may apply - your CAA will provide you with all the details. 
If you pay court ordered child support, you may be able to deduct the amounts paid from your household's income. 

If your household income is over the HEAP income guidelines, you may be able to deduct a portion of the amount you paid for medical expenses. 
 

 

  

 Poverty Level 
Household Size 

1 2 3 4 5 6 7 8 9 10 

  

1  MONTH $2,723 $3,560 $4,398 $5,236 $6,074 $6,911 $7,069 $7,226 $7,383 $7,540 

12  MONTHS $32,672 $42,725 $52,778 $62,831 $72,883 $82,936 $84,821 $86,706 $88,591 $90,476 

 

WHAT YOU WILL NEED FOR YOUR FUEL ASSISTANCE APPOINTMENT: 
 

• Name, date of birth and SS number verification document for each household member; 
• Photo ID of Primary applicant; 
• Proof of all GROSS income for previous 1 month for each household member who has income; 
• A Current Light bill (for those who pay their own electricity); 
• Fuel Company and Account number (for those who pay their own heat); 
• If you rent, Name, Address, Phone number of landlord; 
• Rent recertification for those in subsidized housing (in effect on the date of HEAP application); 
• DHHS SNAP or TANF Benefit letter, if your household receives food stamp or TANF benefits; 
• Further documentation may be requested during HEAP appointment, as needed.   

SCHEDULING 2023—2024 

APPOINTMENTS 

7/17/2023—5/31/2024 

 

HEAP (207) 973-3630 

1-800-215-4942 

 

Bangor (207) 973-3500 

Dover-Foxcroft (207) 564-7116 

Lincoln (207) 794-3093 

Rockland (207) 596-0361 


